
 

Accessibility Auditing 

Feature  What is going well? What challenges are there? Actions, support needed, strengths 
you could draw on 

Environment/General Accessibility 

Wheelchair accessible  
 
 
 
 

  

Accessible toilets  
 
 
 
 

  

Changing places  
 
 
 
 

  

Support for hearing needs  
 
 
 
 

  

Support for visual needs  
 
 
 
 

  

Ability to support with medical needs  
 
 
 
 

  



Communication 

Families can easily find out which needs 
are catered for and accurately assess 
the suitability of the service 

 
 
 
 
 

  

Key information is collected ahead of a 
young person using the service 

 
 
 
 
 

  

Information is gathered from other 
services if appropriate 

 
 
 
 
 

  

There is a total communication 
approach and all staff know how to use 
these approaches – e.g. minimal 
language, Makaton, visuals, objects of 
reference/touch cues as needed 

 
 
 
 
 

  

The timetable of the sessions is clear to 
participants and communicated in an 
accessible way 

 
 
 
 
 

  

Participants know how to get their basic 
needs met in the space and there are 
visual cues to support this e.g. a clear 
drink station, accessible ways to ask to 
use the bathroom. 

 
 
 
 
 

  

There are activities/systems in place to 
orient new people to the space. 

 
 
 
 
 

  

Communication attempts in all forms 
are valued and acted on 

 
 
 

  



 
 

Instructions are supported by visual 
cues 

 
 
 
 
 

  

Sensory needs and behaviour support 

Staff understand the functions of 
behaviour and have a supportive and 
empathetic approach (staff have had 
basic training in behaviour support) 

 
 
 
 
 

  

The activities and environment provide 
a range of sensory experiences 

 
 
 
 
 

  

There are options available to increase 
or decrease various sensory inputs 
depending on needs e.g. lowering sound 
levels, providing more movement 
activities 

 
 
 
 
 

  

Sensory regulation activities are built in 
to the routines of the sessions 

 
 
 
 
 

  

Working in partnership 

There are partnerships in place to 
support training for staff around 
accessibility and additional needs 

 
 
 
 
 

  

The voices of families and young people 
are heard and feedback is used to 
improve services  

 
 
 
 
 

  



 

 

 

 

 

 

The accessibility auditing tool was created in collaboration with activity providers as a starting point to identify areas of strength and areas to develop when thinking about 

accessibility. The auditing tool is a great starting point for discussions with your team and thinking about which improvements could have the biggest impact for your group 

of children and young people. 

As there is a lot to think about, it may be useful to start by having some broader discussions about which sections of the audit you feel are requiring more attention for your 

provision and using this to identify one section of the auditing tool to focus on at a time. You can then spend time looking in more detail at the questions in that section and 

recording your current strengths and areas you think could be improved. It would be useful to gather information from a range of sources if possible eg. What do parents 

and carers think works well about how you share information? Do the young people you work with show clear preferences for certain sensory activities which you can use 

to plan sensory routines?  

 

Activity idea: identify a question or area from the audit to focus on and write the titles: success, challenge, possibility, one per large piece of paper. You can use these three 

headings to brainstorm ideas about your current provision and what the possibilities could be to improve this. Drawing on the current positives and identifying any 

challenges at the beginning will give your ideas the best chance of success 

You could split into three groups and brainstorm ideas on one of the sheets in each group, before moving the sheets round until every group has had a chance to add their 

ideas. Alternatively, you could use post its for everyone to contribute at least one or two ideas to each sheet. Use all of these ideas to look at patterns and common themes 

and identify which next steps will be the most impactful for your setting and group. 

 

You can use the corresponding section of the voiceability toolkit to see examples and ideas about good practice and to identify actions to improve accessibility in that area. 

It is important to celebrate strengths as well as looking at next steps, so take time to share positives with your team and to look at the skills already within your group which 

you can draw on to develop things further. Make sure that any actions you identify are achievable and can be sustained longer term, you want these improvements to 

become embedded parts of your practice. This may mean considering avenues of funding or looking at a rolling programme of training to keep up with staffing changes 

over time. 


